Because sign language interpreting is fast enough to keep up with
the average speaking rate, the strength of video relay is that it
is fast. A reimbursement or recovery rate based on a per-minute
compensation amount distributed from NECA to providers is
penalizing video relay for its strength. It may be suitable for
video relay to be compensated with a Tump sum, or partially for the
connected minutes and partially with a Tump sum.



